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Hum an Resource Man agem en t i n Hosp i tal i ty
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OUP India. Paperback. Book Condition: new. BRAND NEW, Human Resource Management in
Hospitality, Malay Biswas, Human Resource Management in Hospitality is a comprehensive
textbook, designed especially for students of hotel management programmes. It explores the core
concepts of human resource management (HRM) and uses numerous industry-related examples
and case studies to explain them. Beginning with an introduction to HRM, the book goes on to
explore relevant theoretical concepts like manpower planning, recruitment, training and
development. It then elaborates on employee motivation, performance appraisal, compensation
and benefit management, and job satisfaction. It then throws light on organizational culture,
conflict management and collective bargaining, Indian labour laws in hospitality, and disciplinary
action. The book concludes by looking at contemporary issues such as HR information system
(HRIS), and international HRM. With its practice-oriented approach, the book will be equally useful
to HR professionals in the hospitality industry.
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Reviews
Great e-book and helpful one. It usually fails to cost an excessive amount of. I discovered this publication from my dad and i encouraged this pdf to find
out.
-- Mea g a n B ea ha n
It becomes an remarkable publication that we have at any time study. It is among the most remarkable pdf i have go through. I am just easily can get a
satisfaction of reading a published book.
-- Ala yna Ankunding DVM
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Createspace Independent Publishing Platform, United States, 2016. Paperback. Book Condition: New. 229 x 152 mm. Language:
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Strategic human resource management is oriented in creating decisions regarding the important works of the employees regarding the
business strategies. Strategic human resource management, in general, denotes to the hopes of an organization in achieving objectives
through its employees.Â According to Schuler & E. Jackson, the rapidly changing business landscapes in the hotel and hospitality
business denote that there are many challenges in the human resource management that will have a continuous evolution in future
(Schuler & E. Jackson, 2014). The human resources management team really needs to develop business value to the organizations, in
this context business values are needed to be added to the hotels. For these reasons, Human Resources Management in the
Hospitality Industry remains a vital text for all who aspire to a leadership role within the sector. As the industryâ€™s professional body,
the Institute of Hospitalityâ€™s prime objects are: the promotion of best practice and the advancement of education in hospitality
management. This is why I am delighted to see these twin missions so amply supported in this latest edition, and the authors are to be
congratulated on maintaining the freshness, relevance and breadth of coverage in a book that should be a key component in the skills
armoury of a KEYWORDS Hospitality curriculum, hospitality human resources, hospitality organizational management, curriculum
development. As a major contributor to and a key component of the U.S. and world economy, the hospitality industry continues to
increase in complexity and sophistication. Logic would imply that graduates of hospitality programs will need to acquire a set of skills,
abilities, and knowledge that corresponds to this increase in order to ensure their long-term success. Thus, it is neces-sary for hospitality
programs to periodically review the relevance of their curriculum and closely ev

